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Summary

Prouct Desgner t  years o eerence esgnng user-centere gtal roucts across ecoerce aa an oeraonal laors 

erence n translang cole usness reureents user nees an tecncal constrants nto ntuve scalale eerences lle n  

strategy nteracon esgn rototyng user researc an ata-nore ecson ang Proven alty to artner t rouct anagers 

engneers researcers an usness staeolers to elver g-act soluons tat rove usalty oeraonal ecency an usness 

outcoes

Experience

Alex Yun Park
 esign  esign

Product Designer
ser doae

UX/CX Product Design Manager, Samsung Electronics America

ea  naves or asungco esgnng an ong custoer ourneys across a large-scale ecoerce laor servng llons o 

annual vstors

Partner t rouct anagers engneers researcers arctects an usness staeolers to ene reureents an elver user-centere 

soluons tat alance custoer nees t usness oecves

onuct user researc eavoral analyss usalty evaluaons an ourney ang to eny rcon onts an nor rouct ecsons

reate user os reraes rototyes an g-elty esgns to valate concets an councate soluons across cross-unconal teas

se analycs an custoer nsgts to rve terave roveents n engageent accesslty usalty an converson erorance

ontrute to scalale esgn aerns an  stanars tat rove consstency across ulle rouct categores an gtal eerences

acltate cross-unconal collaoraon ro scovery an reureents gaterng troug leentaon tesng an ost-launc 

oaon

Aug 2022 - Present

Product Designer, Snaplistings

Desgne oros an nteraces or a ont-o-sale laor translang cole oeraonal an usness reureents nto ntuve 

soare eerences

ollaorate closely t rouct engneerng an usness teas usng Agle etoologes to ene reureents rototye soluons an 

elver rouct roveents

reate reraes nteracve rototyes an user-centere esgns tat rove oro ecency an usalty or usness users

alance tecncal constrants user nees an oeraonal goals le contrung to te successul launc o ne laor caales

June 2021 - July 2022

ne te ull  lecycle or te coany este nclung user eerence oaon content strategy eature eveloent usalty 

roveents an ront-en enanceents contrung to nearly 00 n annual revenue

UX Designer & E-commerce Product Owner, Books of Wonder Dec 2020 - May 2021

ollaorate cross-unconally t rouct engneerng an  teas to translate usness an user reureents nto ntuve esgn 

soluons leveragng agle etoologes ra rototyng an terave esgn to successully launc a ne  soare nterace tn our 

onts

Product Designer (B2B SaaS), Figure POS Dec 2019 - Nov 2020

Core Skills
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Prouct Desgn   Desgn   Desgn  ser-entere Desgn  uan-entere Desgn  nteracon Desgn  noraon Arctecture  ser 

esearc  salty esng  Journey Mang  Personas  toryoars  ser los  te Mas  rerang  nteracve Prototyng  Accesslty 

 Desgn ystes  Prouct trategy  Prouct Dscovery  Data-nore Desgn  erentaon  Analycs  eureents aterng  usness 

Analyss  taeoler Manageent  ross-unconal ollaoraon  Agle Metoologes  aa  2 Prouct Desgn  eraonal oros  
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